
Suicide Risk Identified at Crisis Contact or Intake or Requested Assessment

Intake & Routine 
Appts. 

PHQ/CSSRS
Screen/Assess

Suicide 
Risk?

No Eligible for Agency Standard 
Services? 

No
Refer to 

Community
Services

Enroll in Standard Agency 
Services

Yes

Yes

C-SSRS Full Version
& Risk Assessment

Enter SUICIDE PREVENTION 
PATHWAY TO CARE

Conduct Means Restriction counseling 
same day to Client and  Support Network. 
Confirm (same day) that lethal means are 
restricted/removed

Notify Care Team and 
update Electronic 

Medial/Health Record

Clinical Evaluation for need of facility-based placement 
(inpatient, CSU, crisis respite)

No immediate or 
imminent risk

Immediate or 
imminent risk

Develop and Complete 
Safety Plan. 

Schedule appropriate provider appts. Including therapy, 
psychiatry, etc. (Each provider should conduct CSSRS Screen 
& review Safety Plan with Client)

Identify if any peer 
support (s)/ groups are 
available

Clients seen at least 1x a 
week. Follow-up with 
client for missed appts. 

Determine how many Face-to-Face 
visits and phone/email contacts are 
necessary based on best practice. 

Exit Pathway based on negative screen(s) on 
CSSRS and Clinical Judgement. Reasses 
eligibility for Standard Agency Services 
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