
Develop and complete
safety plan

Notify care team
and update

electronic health
record

Identify if any peer
support(s)/groups are

available 

Complete LCHD Crisis
follow up call process (24

hours, 7-14 days, 21-30 days)

Eligible for standard
agency services?Suicide Risk? NO

YES

Call Crisis Team

CRSS Screening &
Assessment

Intake & Routine
Appointments &

Phone Triage

Enroll in standard agency services

YES

Refer to
community

services

NO

Clinical evaluation for need of
facility based

placement/inpatient/ER
transport 

Immediate or
 imminent

risk
No immediate or 

imminent risk

Enter SUICIDE PREVENTION 
PATHWAY TO CARE

Conduct means restriction
counseling

same day to client and support
network. Confirm

(same day) that lethal means
are restricted/removed

Clients seen at least 1x a week by
either Counselor or Care

Coordinator. Follow up with Client
for missed appointments. 

Crisis Services

For assistance
please call:

 618-943-3302 and
ask for

the “Crisis Team”. 

Exit Pathway based on negative screen
on CSSRS and Clinical Judgement.

Reassess eligibility for standard agency
services. 


